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Attitudes towards GDPR



Attitudes towards GDPR





The costs of GDPR compliance for my organisation today are:



Over the course of the last five years, the GDPR has been interpreted by Supervisory 
Authorities in a manner that has made compliance more difficult than at the GDPR’s outset





Do you think the GDPR is in need of reform?



Areas for reform are mainly focused on how complaints should be handled.





Awareness of rights under GDPR.



I am likely to purchase goods and services from organisations that 
have a good record with regard to handling of customer data.



Outside of banking or other finance related environments, I am willing to 
forgo some level of data protection if the product or service is very appealing.



I find organisations make it difficult for you to 
understand their approach to data protection.




	Slide Number 1
	Slide Number 2
	Attitudes towards GDPR
	Attitudes towards GDPR
	Slide Number 5
	The costs of GDPR compliance for my organisation today are:
	Slide Number 7
	Slide Number 8
	Do you think the GDPR is in need of reform?
	Areas for reform are mainly focused on how complaints should be handled.
	Slide Number 11
	Awareness of rights under GDPR.
	I am likely to purchase goods and services from organisations that have a good record with regard to handling of customer data.
	Outside of banking or other finance related environments, I am willing to forgo some level of data protection if the product or service is very appealing.
	I find organisations make it difficult for you to understand their approach to data protection.
	Slide Number 16

