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About the Research

Behaviour & Attitudes (B&A) carried out a quantitative online survey of senior figures with
responsibility for the compliance and data protection functions in larger Irish businesses during
February and March 2023. The sample comprised a cross section of businesses by size (measured by
number of employees) and business sector and industry. Total sample size: N=156. Fieldwork dates:
28 February to 16 March 2023.

In addition, B&A conducted research of a nationally representative sample of 1,000 adults aged 16+.
The questions were included on the B&A face-to-face barometer. Fieldwork dates: 15 to 27 March 2023.

We are very grateful to all the survey participants for their valuable time and insights.




Executive Summary

The GDPR Five Years On - Reform and Education

Can Strengthen The GDPR’s Success

A five-year anniversary represents a natural point of reflection
on any major innovation; a juncture at which successes and
areas for improvement over the medium term can begin to

be judged. Mazars and McCann FitzGerald have followed the
development and implementation of the GDPR closely over
the past decade, in particular examining perceptions of the
Regulation through the firms' annual GDPR survey.

The emergent themes from this research have consistently
proved extremely interesting, as those affected most profoundly
by the GDPR’s introduction have sought to adjust successfully
to the exigencies of regulatory compliance in the field of data
protection.

This year, for the first time, we have asked organisations to
judge the full five-year impact of the GDPR, as well as seeking
the perceptions of the general public on this new regulatory
framework.

The results make for fascinating reading.

A majority of Irish organisations (54%) believe the GDPR is in
need of reform. In particular, 75% agreed that complainants
should be required to attempt to resolve complaints with the
organisation processing their data before initiating a complaint
to the Data Protection Commission (75%), while 52% believe data
subjects should be required to pay a reasonable fee for making a
data subject access request (52%). There is frustration with how
the GDPR has been interpreted, with almost half (45%) believing
that interpretations adopted by Supervisory Authorities has
made compliance more difficult. Organisations have also been
surprised by the cost of compliance, with two-thirds stating

the costs of GDPR compliance are greater than those envisaged
when the Regulation was commenced in 2018.

Despite this appetite for reform, there is general belief in
organisations that the GDPR has operated as a largely positive
force. There is stronger agreement that the GDPR is beneficial
for individuals and for organisations' long-term relations with
stakeholders such as employees and customers than in 2018.

Key Contributors

Liam McKenna
Partner

Consulting Services
Mazars

There continues to be strong concern about the risks of
non-compliance, with two thirds of respondents describing
themselves as more concerned about non-compliance now
than in 2018 and 58% being concerned about the prospect
of being fined for non-compliance. However concerns about
civil actions being initiated by data subjects have abated, at
least for the time being. Almost half (43%) of all respondents
felt that enforcement of the GDPR was largely in line with
expectations, with a reasonably even distribution (32%

to 25%) contending enforcement was lesser or greater,
respectively, than anticipated.

The general public, who form part of this survey for the first
time, demonstrated conflicting views about data protection.
80% said are more concerned about their online privacy
now as compared to five years ago and 78% agreed that they
are likely to purchase from organisations that have a good
record in how they handle customers’ data. However roughly
half of all customers (49%) are willing to forgo some level of
data protection if the product or service, outside of the areas
of banking or financial services, is very appealing. This calls
into question the value that members of the public attribute
to the protection of their personal data. In light of recent
debate concerning the extent to which organisations should
be permitted to process personal data in exchange for the
provision of services for free or at a lower cost, this finding
in particular will prove interesting reading to those on both
sides of the discussion.

Despite all of the attention that has been devoted to
transparency measures, responses from members of the
public indicate that there is a need to simplify or more
clearly communicate messages on data protection and the
GDPR. 65% agreed that organisations make it difficult to
understand their approach to data protection. Meanwhile,
24% said they had either never heard of the GDPR or knew
very little about it. For all those involved in implementing,
advising on and enforcing the GDPR, these results indicate
that there is still work to be done by all stakeholders in order
to ensure that the GDPR is understood and applied as it was
intended to be.

Paul Lavery

Partner

Head of Technology & Innovation
McCann FitzGerald LLP
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(o)
ﬂ Overview of the Numbers

Responses from Organisations

agree that GDPR
1 is beneficial for
% individuals

Strong agreement up 20% since 2018 GDPR - A Positive Force

Judging Five Years of GDPR 7 5
0,
Yo

agree that GDPR
compliance is beneficial for
org relations (employees,
customers, stakeholders)
in the long term.

Strong agreement up 14% since 2018 GDPR - A Positive Force

%

claim that that

the costs of GDPR
compliance are
greater than those
envisaged in May 2018

117.

believe that the focus of their senior
management on data protection has
grown since May 2018

Judging Five Years of GDPR

Appetite for Reform Appetite for Reform

%

think the GDPRis in
need of reform
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13.

agree that complainants should
be required to resolve complaints
with org before initiating
complaints with DPC
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ﬂ Overview of the Numbers

Responses from the General Public

64.

believe the introduction of the GDPR has led to
better protection of their personal data online

%
report at least a
little knowledge %

of their rights
are more concerned about their online
under GDPR privacy now as compared to 5 years ago

18.

report they are likely to agree that organisations
purchase from organisations make it difficult to

that have a good record in how understand their approach
they handle customers’ data to data protection

are willing to forgo some level of
data protection if the product or
% service is very appealing*

*Qutside of banking or other finance related environments
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Results



Attitudes towards GDPR

2

Strong agreement that GDPR is beneficial for individuals
has increased substantially since 2018.

Q: Using a scale of one to five please indicate the extent to which you agree or disagree with each statement

(Agree strongly) (Disagree strongly) ~ Don't know

GDPR is beneficial for individuals

2018 2019 2020 2021 2023
% % % % %

Agree strongly | - 30

46
SN 55 W 44
35
12
K 14 12
) (K]
5 b

Disagree strongly 0 1 0 0 0

Don't know 0 0 3 0 1

Any Agree (%) 81 74 82 70 81

Base: All respondents - 156

GDPR compliance places excessive
admin burden on organisations

2018 2019 2020 2021 2023
% % % % %

Agree strongly |/ 29
I 27 28
kI 30 Y1
VA 12 15

Disagree strongly 2 4 5 2 1

Don't know 0 2 1 0 1

Any Agree (%) 5 61 53 n 57
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2

Attitudes towards GDPR

Q: Using a scale of one to five please indicate the extent to which you agree or disagree with each statement

(Agree strongly)

GDPR compliance is beneficial for
org relations (employees, customers,
stakeholders) in the long term

2018 2019 2020 2021 2023
% % % % %

Agree strongly

4
3 14
17
2 12 7
Disagree strongly 2 3 4 2 1

Don't know

Any Agree (%) 63 58 75 72 75

Base: All respondents - 156

(Disagree strongly) ~ Don’t know

Working to comply with GDPR has
delivered many benefits for our org

2018 2019 2020 2021 2023
% % % % %

Agree strongly
4
3 Kt
8 32
Y 21 3

Disagree strongly 5 7 5 5 4

Don't know

AnyAgree %) 26 37 42 40 44
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! E{_,_' Attitudes towards GDPR

Q: Using a scale of one to five please indicate the extent to which you agree or disagree with each statement

(Agree strongly) (Disagree strongly) ~ Don't know

Concerned about prospect of being CEO strongly engaged in GDPR

fined for GDPR non-compliance compliance and data privacy
2019 2020 2021 2023 2019 2020 2021 2023
% % % % % % % %

Agree strongly
Agree strongly

4
4
3 Kl
3 34
24
2 1 A 17
14
Disagree strongly 9 6 5 4 Disagree strongly 5 5 2 5
Don't know Don't know
Any Agree (%) 46 4b 57 58 Any Agree (%) 44 54 54 50

Base: All respondents - 156

9 GDPR: Five years on



)

Attitudes towards GDPR

Concern is abating somewhat about civil

actions and

risks of non-compliance.

Q: Using a scale of one to five please indicate the extent to which you agree or disagree with each statement

(Agree strongly)

(Disagree strongly)  Don't know

We are concerned about civil The risks associated with GDPR
actions from data subjects non-compliance are increasing
2021 2023 2021 2023
% % % %

Agree strongly

Disagree strongly

Don't know

Any Agree (%)

Agree strongly

4
cI 12
2 8
7 6 Disagree strongly 1 0
Don't know
43 45 Any Agree (%) 79 170

Base: All respondents - 156
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! E’_,_' Attitudes towards GDPR

Concern about non-compliance is greater
than what it was in 2018.

Q: 1 am more concerned about GDPR non-compliance than in May 2018

Strongly agree Agree Neither agree Disagree Strongly disagree
nor disagree

| am more concerned about GDPR
non-compliance than in May 2018

2021 2023

Strongly agree °
are more concerned
about GDPR non-
Agree compliance than in
May 2018
Neither agree 25

nor disagree
Disagree 7

Strongly disagree

Any Agree (%) 72 66

Base: All respondents - 156
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! E{_,_' Attitudes towards GDPR

Over time respondents’ belief in the benefits of
GDPR have strengthened.

Q: Using a scale of one to five please indicate the extent
to which you agree or disagree with each statement

Agree Agree
strongly strongly
% %
2018 2023

The GDPR is beneficial
for individuals

. GDPR compliance is beneficial for
3% org relations (employees, customers,
stakeholders) in long term

. . GDPR compliance places excessive
29 29  admin burden on organisations

Base: All respondents - 156
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Judging Five Years of the GDPR

The costs of GDPR compliance are generally considered
greater than those envisaged in May 2018.

Q: The costs of GDPR compliance for my organisation today are:

Much greater than Somewhat The same as
those envisaged in ~ greater than those envisaged
May 2018 those envisaged in May 2018
in May 2018
Much less

Somewhat less

The same

Somewhat

less than those
envisaged in
May 2018

Much greater
than those
envisaged in
May 2018

Somewhat

greater

Base: All respondents - 156

Much less than
those envisaged
in May 2018

&

2in3
claim that that the costs
of GDPR compliance are

greater than those
envisaged in May 2018

1in10

found the costs
to be lower than
initially expected
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Judging Five Years of the GDPR

The enforcement of GDPR through fines or other punitive
measures has been generally in line with expectations or
weaker than expected.

Q: Compared to your views in May 2018, the enforcement of the GDPR through fines, or other punitive measures, has been:

Much stronger Somewhat stronger  In line with Somewhat weaker Much weaker
than expected than expected expectations than expected than expected

Much weaker
Much stronger than expected

Somewhat

Somewnhat stronger

weaker

i

1in 3

reports that the
enforcement of the

GDPR through fines/other
punitive measures has been

In line

weaker than expected

Base: All respondents - 156
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Judging Five Years of the GDPR

The focus of senior management on data

protection issues has grown since May 2018.

Q: Since May 2018, the focus of senior management in my organisation on data protection issues today has:

Grown significantly ~ Grown moderately Remained the same ~ Reduced moderately  Reduced significantly

Reduced significantly
Reduced moderately

Remained the

same Grown significantly

%

Grown
moderately

Base: All respondents - 156

it

Almost 4 in 5

believe that the focus
of their senior
management on

data protection issues
has increased
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Judging Five Years of the GDPR

The interpretation of the GDPR by Supervisory Authorities has made
compliance more difficult according to 45% of the respondents.

Q: Over the course of the last five years, the GDPR has been interpreted by Supervisory
Authorities in a manner that has made compliance more difficult than at the GDPR's outset

Strongly agree Agree Neither agree Disagree Strongly disagree
nor disagree

Strongly disagree

Disagree Strongly agree

% ﬁ

Agree

Neither agree
nor disagree

45%

agree that the GDPR

has been interpreted by
Supervisory Authorities
in a manner that has made
compliance more difficult
than in 2018

Base: All respondents - 156
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Judging Five Years of the GDPR

Proportion of data breaches reported
in comparison to the first year.

Q: My organisation reports a higher proportion of personal data breaches to the Data
Protection Commission today than it did in the first year following the GDPR's commencement

Q: My organisation reports a higher proportion of personal data breaches to the affected data
subjects today than it did in the first year following the GDPR's commencement

Strongly agree Agree Neither agree Disagree Strongly disagree
nor disagree

My organisation reports a higher My organisation reports a higher
proportion of personal data breaches to proportion of personal data breaches
the Data Protection Commission today as to the affected data subjects today as
compared to 2018 compared to 2018

% %

[o]
Strongly agree ﬂ

Strongly agree

Agree o
Agree avout 1 11 4
reported a higher
proportion of
data breaches
Neither agree Neither agree
nor disagree nor disagree
°
about 111 3
reported a lower
roportion of
Disagree 29 Disagree 26 prop
data breaches
Strongly disagree Strongly disagree
Any Agree (%) 26 Any Agree (%) 25
Any Disagree (%) 39 Any Disagree (%) 36

Base: All respondents - 156
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Appetite for
Reform




Appetite for Reform
1.0

The GDPR in need of reform.

Q: Do you think the GDPR is in need of reform?

Yes No Don't know

Is the GDPR in need of reform?

Don't know

%

Yes

Base: All respondents - 156

it

54%
think the GDPR is

in need of reform
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Appetite for Reform

Areas for reform are mainly focused on
how complaints should be handled.

Q: Using a scale of one to five, please indicate the extent to which you
agree or disagree with the following statements.

Neither agree Disagree
nor disagree

Strongly agree Agree Strongly disagree

Complainants should be
required to resolve complaints
with org before initiating
complaints with DPC

Data subjects should

be required to pay a
reasonable fee to make data
subject access requests

Threshold for reporting
data breaches to DPC
or other Supervisory
Authority too low

% % %
Strongly agree
Strongly agree
Strongly agree
Agree
Agree
Agree Neither agree

Neither agree
nor disagree

nor disagree

Neither agree
nor disagree

Disagree 8 Disagree 18 Disagree 25
Strongly disagree Strongly disagree Strongly disagree
Any Agree (%) 75 Any Agree (%) 52 Any Agree (%) 42

Base: All respondents - 156
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Appetite for Reform

Areas for reform are mainly focused on
how complaints should be handled.

(Continued)

Q: Using a scale of one to five, please indicate the extent to which you
agree or disagree with the following statements.

Strongly agree Agree Neither agree Disagree Strongly disagree
nor disagree

Interpretation of rules on Legal bases to
int. data transfers negatively process and hold
impacted our business data too restrictive
% %
Strongly agree Strongly agree ﬁ
Agree
Agree
Strongest agreement with
Neither agree  ggYy the idea that complainants
nor disagree i
Neither agree 3% should be required to
nor disagree resolve complaints with the
organisation before
initiating complaints
with DPC
Disagree 23 Disagree 35
Strongly disagree Strongly disagree
Any Agree (%) 35 Any Agree (%) 25

Base: All respondents - 156
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General Public



General Public

Awareness of rights under GDPR.

Q: Which of the following best describes your awareness of your rights under the GDPR (General Data Protection Regulation)?

Yes | am aware Yes | am aware Yes | think | heard of it | have never
of it and know a and know a little  before but | know very heard of it
lot about it about it little about it

I have never heard of it

Yes | think | heard Yes | am aware of it and
of it before but | know a lot about it
know very little

about it

% ﬁ

More than three
quarters report
Yes | am aware and at least a little
know a little about it
knowledge of
their rights under
the GDPR

Base: All respondents - 1,000
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General Public

I feel my personal data is better protected online due to
the introduction of the GDPR.

Q: Please tell me the extent to which you agree or disagree that: | feel my personal
data is better protected online due to the introduction of the GDPR

Strongly agree Agree Neither agree Disagree Strongly Don't know
nor disagree disagree
Don't know
Strongly
disagree Strongly agree
Disagree

0
' Edle
Neither agree Q

nor disagree

64%

believe the introduction
of the GDPR has led to
better protection

of their personal

data online

Agree

Base: All respondents - 1,000
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General Public

I am more concerned about my online privacy
these days as compared to five years ago.

Q: 1 am going to read out to you a list of statements and | would like you to tell me
the extent to which you agree or disagree with each

Strongly agree Agree Neither agree Disagree Strongly Don't know
nor disagree disagree
Don't know

Strongly disagree

Disagree

Neither agree
nor disagree

Strongly agree

% ﬁ

Agree

80%

are more concerned
about their online
privacy now as compared
to five years ago

Base: All respondents - 1,000

26 GDPR: Five years on



General Public

I am likely to purchase goods and services from organisations that
have a good record with regard to handling of customer data.

Q: 1 am going to read out to you a list of statements and | would like you to tell me
the extent to which you agree or disagree with each

Strongly agree Agree Neither agree Disagree Strongly Don't know
nor disagree disagree
Don't know

Strongly disagree

Disagree

Neither agree

nor disagree Strongly agree

% ﬁ

e 78%

Report they are likely to
purchase from organisations
that have a good record in how
they handle customers’ data

Base: All respondents - 1,000
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General Public

Outside of banking or other finance related environments,
I am willing to forgo some level of data protection if the
product or service is very appealing.

Q: 1 am going to read out to you a list of statements and | would like you to tell me
the extent to which you agree or disagree with each

Strongly agree Agree Neither agree Disagree Strongly Don't know
nor disagree disagree
[o)
)
Don't know

Strongly agree

Strongly
disagree

49%

are willing to forgo some
level of data protection if
the product or service is
Disagree very appealing

Agree

Neither agree
nor disagree

Only 25%

are not willing
to do this

Base: All respondents - 1,000
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General Public

I find organisations make it difficult for you to
understand their approach to data protection.

Q: 1 am going to read out to you a list of statements and | would like you to tell me
the extent to which you agree or disagree with each

Strongly agree Agree Neither agree Disagree Strongly Don't know
nor disagree disagree
Don't know

Strongly disagree

Disagree 8 Strongly agree
Neither agree 0
nor disagree 18 /0

&)

65%

agree that organisations
make it difficult to
understand their approach

Agree

to data protection

Base: All respondents - 1,000
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General Public

Dubliners more concerned about online privacy and more likely to
purchase from organisations with a good record on this matter.

Q: 1 am going to read out to you a list of statements and | would like you to tell me
the extent to which you agree or disagree with each

Strongly agree

Agree

Neither agree
nor disagree

| am more concerned about my online
privacy these days as compared to 5

years ago

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

Don't know

Any Agree (%)

Base: All respondents - 1,000

52% Dublin

4£9% Conn/Ulster

80

Disagree

Strongly
disagree

Don't know

| am likely to purchase goods and
service from organisations that have a
good record with regard to handling of

customer data

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

Don't know

Any Agree (%)

%

43% ABC1
46% Dublin

53% Conn/Ulster

78
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General Public

Dubliners more concerned about online privacy and more likely
to purchase from organisations with a good record on this matter.

(Continued)

Q: 1 am going to read out to you a list of statements and | would like you to tell me
the extent to which you agree or disagree with each

Neither agree
nor disagree

Strongly agree Agree Disagree Strongly Don't know

disagree

| find organisations make it difficult for
you to understand their approach to
data protection

Outside of banking or other finance
related environments, | am willing to
forgo some level of data protection if the
product or service is very appealing

% %

Strongly agree

Strongly agree 34% Dublin
Agree
Agree 51% Conn/Ulster
Neither agree nor disagree
Neither agree nor disagree 18 Disagree
Disagree 8
Strongly disagree 1 Strongly disagree 9

Don't know Don't know

Any Agree (%) 65 Any Agree (%) 49  63% 24-34yrs

Base: All respondents - 1,000
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@ Profile of Respondents

2023 2021 2020 2019

= 100%

Industry

Q: For analysis purposes, can you indicate the industry sector you operate in?

Public Sector % Energy & Utilities % Financial Services
aa 24 q 7 G
[ | 9 5 aln
[ | 25 ( 3 &
- 20 ( 3 |
Health % Pharmaceuticals % Professional Services
( 3 ( 1 (|
q 7 ( 2 a
< 1 0 [ |
q 6 0 q
Retail % Other %
( 1 a 17
( 2 a 17
0 [ | 21
0 aa 23

Function of the Respondent

Q: Which of the following best describes your function in the organisation?

Legal % Compliance/Risk %

G I7A al 32
[ 39 & 36
[ ] 33 [ 40
& 26 Gl 46
IT % Other %

( 2 [ | 22
[ | 6 - 19
[ | 9 [ | 18
[ | 8 - 20

Base: All respondents - 156

Communications & Media

Technology

%

W =N B~

O~ 0 O U1
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Profile of Respondents

2023 2021

2020 2019

= 100%

Number of Employees (Ireland)

Q: How many people are employed in your organisation in Ireland?

250+ Employees

100-249 Employees

50-99 Employees

% 10-49 Employees %
58 [ | 12
54 a 17
48 a 16
5 @ 18
% 1-9 Employees %
14 | 5
19 | 5
18 ( 4
10 ( 4
%

11

5

14

14

Number of Employees (Worldwide)*

Q: How many people are employed in your organisation worldwide?

250+ Employees

100-249 Employees

50-99 Employees

% 10-49 Employees %
62 d "
62 [ | 18
68 da 12
66 d 10
% 1-9 Employees %
14 ( 4
" ( 4
10 ( 2
" ( 2
% Don't Know %
6 ( 3
5

8 * Those without a worldwide
" workforce excluded

Number of Employees directly
involved in GDPR compliance work

Q: How many people in your organisation are directly
involved in GDPR compliance work on an ongoing basis?

10+ Employees %
[ | 25
-l 19
| 9
d 12
6-10 Employees %
a 13
- 18
| 8
d 15

N
(&2}
m
3
=
o
=
D
D
w

Employee only

Base: All respondents - 156
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Appendix: General Public (Detail)

Dubliners and white-collar significantly more likely to
report knowledge about their rights.

Q: Which of the following best describes your awareness of your rights under the GDPR (General Data Protection Regulation)?

. A Statistically
higher

Yes | am aware Yes | am aware Yes | think | heard of it | have never

> ; : Statistically
of it and know a and know a little  before but | know very heard of it
lot about it about it little about it v lower
Yes | am Yes | think
aware Yes | am | heard of it
of it and aware and before butl | have
know a know a little  know very never Any
Total lot aboutit  about it little about it heard of it Yes
1000 @ 91
Gender Female 484 @ 90
Male 516 @ 91
Age 16-24 108 Q 88
25-34 149 G 90
35-49 298 @ 92
50-64 243 @ Yy 9% A
b5 202 @ A 87
Social ABCI 537 o \J \/ 9% A
Class
C2DE 425 Q 88
F 38 |/ Q A %
Region Dublin 250 A e \ 92
Leinster 316 A @ \ 95 A
Munster 264 0 \J VA
Conn/Ulster 170 \J \J e A 83 vV
Area Urban 678 a \J 91
Rural 322 \J @ A 91

Base: All respondents - 1,000
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Appendix: General Public (Detail)

Those from Munster are more likely to feel that the GDPR
regulations improved the protection of their online personal data.

Q: Please tell me the extent to which you agree or disagree that: | feel my personal
data is better protected online due to the introduction of the GDPR regulations

e o o L e

Strongly agree Agree Neither agree Disagree Strongl Don't know _—
e ? nordisag%ee ’ disag?e\é v lSot\zAaltelincally
| feel my personal data is better protected online due to the
introduction of the GDPR regulations
Neither
Strongly agree nor Strongly Don't Any
Total agree Agree disagree Disagree disagree know Agree (%)
1000 O O 64
Gender Female 484 0 0 2 65
Vale 516 O O 63
Age 16-24 108 o \ j 0 ov Al
25-34 149 @ 0 2 Y 68
3549 298 O O 65
50-64 243 @ 0 2 61
65+ 202 @ 0 Y 2 A 5V
Social ABCI 537 @ 0 1 Yy &
Class
C2DE 425 @ ° 4 58
F 38 @ 0 0oV 67
Region Dublin 250 0 o 3 63
Leinster 316 Q m 4 60
Munster 264 Q e 1y 7 A
Con/Uister 170 \ 1O O A6l
Area Urban 678 m a 3 62
Rural 322 @ o 1 68

Base: All respondents - 1,000

37 GDPR: Five years on



Appendix: General Public (Detail)

Dubliners and white collar more concerned about their
online privacy these days as compared to 5 years ago.

Q: I am going to read out to you a list of statements and | would like you to tell me
the extent to which you agree or disagree with each

Strongly agree Agree Neither agree Disagree Strongly Don't know
nor disagree disagree

A Statistically
higher

v Statistically
lower

| am more concerned about my online privacy these days as compared to 5 years ago

Neither
Strongly agree nor Strongly
Total agree Agree  disagree  Disagree disagree
1000 o e :
Gender Female 484 o 0 3
Male 516 O 0
Age 16-24 108 Q ° 0
25-34 149 @ a 1
35-49 298 o e 2
50-64 243 6 a 1
65+ 202 \ 0 o 4
Social ABCI 537 o e 1
Class
C2DE 425 o ° 1
F 38 o 0 5
Region  Dublin 250 A \J 0 e 2
leinster 316 O O
Munster 264 O 0O -
Conn/Ulster 170 y A 0 0 3
Area Urban 678 o ° 1
Rural 322 O O

Base: All respondents - 1,000

Any
Agree (%)

80

78
82

76
80
8 A
82
VAN |

84
78
70

82
76
84
78

80
83
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Appendix: General Public (Detail)

Dubliners and white collar more likely to purchase from organisations

that have a good record with regard to handling customer data.

Q: I am going to read out to you a list of statements and | would like you to tell me
the extent to which you agree or disagree with each

Strongly agree Agree Neither agree Disagree Strongly Don't know
nor disagree disagree

| am likely to purchase goods and service from organisations that
have a good record with regard to handling of customer data

Neither

Strongly agree nor Strongly

Total agree Agree disagree  Disagree disagree
1000 Q e 2
Gender Female 484 @ a 3
Male 516 O O
Age 16-24 108 o a 0
25-34 149 @ a 2
35-49 298 o e 3
50-64 243 @ a 1
t5+ 202 \ 0 0 -
Social ABCI 537 A o 0 1

Class

C2DE 425 Q ° 2
F 38 Q 0 7
Region Dublin 250 A Q 0 2
leinster 316 0.0 -
Munster 264 O 0O
Conn/Ulster 170 Y A o 0 A 2
Area Urban 678 0 e 2
Rural 322 O O

Base: All respondents - 1,000

Any
Agree (%)

78

78
19

84
84
82
78
63

85
72
69

80
n
81
81

71
81

Statistically
higher

Statistically
lower
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Appendix: General Public (Detail)

Respondents aged 25-34 more open at the idea of lowering
their data protection for an interesting service.

Q: I am going to read out to you a list of statements and | would like you to tell
me the extent to which you agree or disagree with each

Strongly agree Agree Neither agree Disagree Strongly Don't know
nor disagree disagree

A Statistically
higher

v Statistically
lower

Outside of banking or other finance related environments, | am willing to forgo

some level of data protection if the product or service is very appealing

Neither
Strongly agree nor Strongly Don't
Total agree Agree disagree  Disagree  disagree  know
1000 Q @ 9
Gender  Female 484 @ @ 8
Male 516 0 G 10
Age 16-24 108 0 @ 6
25-34 149 A Q Q 3V
35-49 298 @ @ 10
50-64 243 G @ 11
t5+ 202 @ O - A
Social  ABC! 537 G Q 10 y
= C2DE 425 Q G 9
F 38 @ @ 6
Region  Dublin 250 @ m Yy 13
leiser 316 'O O
Munster 264 @ @ 6V
Conn/Ulster 170 y A @ Q 6
Area Urban 678 @ @ 11
Rural 322 0 Q 5Y

Base: All respondents - 1,000

Any
Agree (%)

49

48
50

50
63 A
51
46
3TV

53
47
43

54
I |
54
53

50
48
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Appendix: General Public (Detail)

Dubliners also more critical on how organisations

explain their approach to data protection.

Q: I'am going to read out to you a list of statements and | would like you to tell me
the extent to which you agree or disagree with each

Strongly agree Agree Neither agree Disagree Strongly
nor disagree disagree

| find organisations make it difficult for you to
understand their approach to data protection

Neither
Strongly agree nor

Total agree Agree  disagree  Disagree
1000 (18]
Gender Female 484 @
Male 516 @
Age 16-24 108 Q
25.34 149 G
35-49 298 Q
50-64 243 G
65+ 202 Q
Social  ABCI 537 (15 )

Class

C2DE 425 (20
F 38 G
Region  Dublin 250 A @
Leinster 316 v (2]
Munster 264 (14
Conn/Ulster 170 \ A G
Area Urban 678 @
Rura 322 (1)

Base: All respondents - 1,000

-

-

Don't know

Strongly
disagree

2

Any
Agree (%)

65

62
67

64
66
68
67
57

67
64
57

68
54
70
67

64
66

Statistically
higher

Statistically
lower
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Key Contacts

If you would like further information on the
General Data Protection Regulation please contact:

Liam McKenna Paul Lavery

Partner Partner

Consulting Services Head of Technology & Innovation
Mazars McCann FitzGerald LLP

+353 1449 6454 +353 1607 1330
Imckenna@mazars.ie paullavery@

mccannfitzgerald.com

LF
David O'Sullivan Adam Finlay
Senior Manager Partner
Consulting Services Technology & Innovation
Mazars McCann FitzGerald LLP
+353 1449 6444 +3531607 1795
dosullivan@mazars.ie adam.finlay@

mccannfitzgerald.com

Doug McMahon Amy Brick

Partner Partner

Technology & Innovation Regulatory and Data Disputes
McCann FitzGerald LLP McCann FitzGerald LLP
+3531607 1459 +353 15111558
doug.mcmahon@ amy.brick@
mccannfitzgerald.com mccannfitzgerald.com

This publication is for general guidance only. It should not be regarded
as a substitute for professional advice. Such advice should always be
taken before acting on any of the matters discussed.

2023 © Mazars and McCann FitzGerald LLP. All rights reserved.



Mazars in Ireland

Mazars is a leading international audit, tax,
advisory and consulting firm. Operating as a united
global partnership, Mazars works as one integrated
team, leveraging expertise, scale and cultural
understanding to deliver cutting edge services in
audit, assurance, tax, consulting, financial advisory,
corporate finance and financial outsourcing.

With over 600 staff across offices in Dublin, Galway
and Limerick, the Irish firm draws on the expertise
of more than 47,000 professionals in over 95
countries to assist major international corporates,
SMEs, financial institutions and public bodies
achieve their strategic and business goals.

Mazars in Dublin

Block 3, Harcourt Centre,
Harcourt Road, Dublin 2, Do2 A339
Tel: +353-1-443 4400

Mazars in Galway
Mayoralty House, Flood Street,
Galway, Ho1 P8PR
Tel: +353-91-570 100

Magzars in Limerick
98 Henry Street,
Limerick, Vo4 P8YT
Tel: +353-61-319 955

www.mazars.ie

McCann FitzGerald LLP

With over 600 people, including 430 lawyers
and professional staff, McCann FitzGerald
LLP is one of Ireland’s premier law firms.
We are consistently recognised as being the
market leader in many practice areas and
our pre-eminence is endorsed by clients and
market commentators alike.

Our principal office is located in Dublin and
we have overseas offices in London, New York
and Brussels. We provide a full range of legal
services, primarily to commercial, industrial
and financial services companies. Our clients
include international corporations, major
domestic businesses and emerging Irish
companies. We also have many clients in the
State and semi-State sector.

McCann FitzGerald LLP, Riverside One,
Sir John Rogerson's Quay, Dublin 2, Do2 X576
Tel: +353-1-829 0000

also at London, New York and Brussels

www.mccannfitzgerald.com
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